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Hackney Health and Faith Day

The event provided a holistic offer to Covid
and Flu vaccine take up and to improve
engagement via a Make Every Contact
Count (MECC) approach.
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Aims & Objectives

e Engagement activity work to understand the nee
values and beliefs of the target groups which will inform
any further vaccine related activities.

e Activity was community-led with the provision of
vaccine information through trusted channels to
increase trust, knowledge and intention towards
vaccination.

e Evaluation has used been to understand the short,
medium and long-term impacts and gather insight to
inform future delivery, producing a short evaluation
report.

e To understand barriers to vaccine uptake and problem
solve to reduce/ remove issues preventing residents
from taking the COVID and Flu Vaccine.
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Overview

Summarise what you did and stakeholders involved

102 number attended event and/or interactions

84 number of MECC conversations

28 number signposting/supported to evergreen offer

X number of Covid vaccinations over time/on the day

information/data on COVID-19 vaccination sentiment and whether residents are up to date on their
COVID-19 and flu vaccinations
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Key achievements

What worked well and why?
Good planning, teamwork, outreach where Black people congregate and engaging conversations
with target group in Hackney. Pre engagement activity, diversity on the day, activities with fun,
medical staff on site for check, partnership between statutory and voluntary sector.

Impact
Increased awareness of health and wellbeing by the African and Black community in Hackney.

Outcomes

Increased interest in bespoke community event by the Black community in Hackney.
Partnership work between community groups, faith leaders and Council.

Interactive event

African music therapy

Zumba

Massage *estss’. North East London
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Survey findings

What was your reason for coming to the health event today and/or to engage with us?
There were varied reason participants attended the event including ‘To interact with my friends, meet new people and gain some
knowledge.” ‘To learn more things.’ ‘Health check.” “To learn about my health and wellbeing and to join the community group.” ‘To
socialise with others.” “To have fun.’ ‘Partaking on the free check and massage service.’

How did you hear about the event/programme?
‘Through the health check team.” ‘Text.” ‘Partnership.’” ‘| was given a flier from my church.’ ‘Friend.” “Through a poster.” “‘WhatsApp
group.” ‘Telephone.” From CAN’ ‘Flier and email.” ‘Hackney Council.” ‘Family.’

What was the most useful part of the event/ and or talking to us?

‘Everything.” “Taking my pressure and being weighed.” ‘Getting involved with others and learning about different services.” ‘Massage,
knowing more about my health.” ‘Enjoyed the meal.’ ‘All was useful.” ‘Information about healthy eating and HIV." ‘“Talks from faith
leaders and music therapy.’ ‘Networking and socializing.” ‘Drumming and free food.’

What health concerns came up the most for you today?

‘Weight and blood pressure.” ‘Sexual health.” ‘Maintain a good diet.” ‘Diabetes.” ‘Low blood pressure.’ ‘Healthy eating.’ ‘Covid and Flu
vaccination.” ‘The rising level of depression.” ‘Blood sugar.’ ‘Advice and advocacy for our community children.” ‘Foot massage because
| experience occasional cramps.’
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Survey findings 2

Are you up to date on your Covid and flu vaccinations? 75% of participants said Yes. 16% preferred not to disclose. 2% sal

How do you feel about having a Covid vaccination?
‘Okay.’ ‘Good idea.’ ‘| feel protected.” ‘No more! Side effect for the first time.” ‘Not sure whether the vaccines work or not and long term
side effects of Covid too.” ‘Keep me healthy.” ‘Full confidence to travel wherever | like.” ‘Feel good.’ ‘| feel happy.’ ‘| feel is not good
enough to have it.” ‘Had all my covid vaccinations.” ‘Not any more after 3 vaccinations.’

Do you feel you are likely to make improvements to your health after attending this event or meeting us? (1 being strongly
disagree to 5 being strongly agree). 49% choose 5. 13% choose 4. 11% choose 3. 2% choose 2. 4% choose 1

Would you like more events or opportunities like this?
94% of participants said Yes. ‘Yes because it was useful.’ ’lts nice to come to positive and uplifting event.” ‘More events like this.” ‘I like
more of this event.’

How could we do to make the next event or time spent with you even better?

‘Maybe bigger venue/hall to hold more stalls/tables.” ‘Providing more info and speakers.’ ‘It was impeccable.’ ‘By providing more events
like this or passing information online, leaflets and educating people within the community.” ‘Could have a speaker that can connect to
the youth.” ‘Well done to you all.” ‘Basically keep up the good works.” ‘Enough time for publicity and awareness.’ ‘Attendance should be
bigger.” * Be having the event 4 times a year.” ‘Encourage more people to attend and be part of the organisers.’ * Partnership.’

& Hackney
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Learning

What didn’t go so well / could do better next time

Were there any areas where planning for the event/activity could have been improved upon?

e Future events should start planning and creating awareness at least 3-4 months before event.

e Engagement and partnership with wider network of faith leaders. More engagement and
participation from faith communities plus other than pentecostal church leaders

e Outreach within faith groups to have meaningful conversations.

o Need for a bigger venue.

The event reached the target audience with outreach engagement.
The target audience were reached and target exceeded.

Provide an overview of the demographics of attendees at the event.
76% - African
18% - Caribbean
6% - British white
'-- «s’. North East London
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Feedbacks

‘I want to say a Huge thank to the CAN team for the Saturday évent. Fantastic team work.
Wonderful ambiance’. Thomas Bubi M.

‘Well done Ola for assisting Janet and outing this together. It was honestly one of the best
health and well-being event Great choice of speakers Amazing activities every gel so well
together.” Fatou

‘Excellent event. Well done!’ Pierre Lodi
‘Thanks to every body. It was such a wonderful event.” Amina

'Ilts nice to come to positive and uplifting event.’

‘More events like this.’ ‘I like more of this event'f;.. North East London
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Pre-engagement/engagement

Community African Network designed cultural appropriate fliers in English targeting
the Black community. Event was promoted through our social media platforms, HCVS
newsletter, multiple WhatsApp platforms, street outreach and contacting the target
group through trusted channels. CAN liaised with the Pentecostal church leaders in
City and Hackney to co-facilitate the event. 3 planning meetings were set-up online to
engage faith leaders and other stakeholders. CAN managed the delivery of the event
and coordinated the vendors (food, refreshments, hand masseurs, music group, and
other service providers).

On day of event there were stalls for health checks on site, information and support
around covid/flu vaccination which volunteers and public heath staff offered to
attendees.
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The programme on 25.03.2023

Venue — Halkevi Community Centre - 1pm — 5pm

11:30to 12:45
12:45 -13:00
13:00 to 13.30

13:30t0 13:35
3:35t0 14:00

14:00 to 14:15
14:15to0 15:15
15:15 to 16:45
16:15t0 16:45
16:45to0 17:00

Setting up venue - seating area, stalls, and refreshments table
Briefings
Registration, Networking, and Information Stalls

Background music playing. Information stalls. Health checks, Massage, Cost of living, Flu & Covid
information, Sexual health (free condoms)

Opening speech by CAN Chair - Janet Murungi

Speeches from faith leaders (Qesis (Fr.) Teka Haile, Pastor Makanjuola, Pastor Osadugba, Pastor
Awosika, Pastor Jocelyn and Pastor Bose.

Councillor Sade Etti and Kiran Rao (public health)
Music Therapy session — Music and dance session by (ACD-Arts)
Music, visit to the stalls, tea/coffee, food packs, chats with professionals, hand massage etc.
Slow Zumba by Carol Small
Feedback forms, Networking, and Close
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Outcomes

The success of this event can be attributed to good planning, coordination/ organisation (including briefing all attendees,
itineraries, ensuring clear roles and responsibilities) and partnership working. It provided a potential template for hyper local
programming with scope to embed a more sustainable model through improved resident engagement in programme design.

information/data on COVID-19 vaccination sentiment and whether residents are up to date on their COVID-19 and flu
vaccinations .

Are you up to date on your Covid and flu vaccinations?

75% of participants said Yes.

16% preferred not to disclose.

2% said No

How do you feel about having a Covid vaccination?

‘Okay.’ ‘Good idea.’ ‘I feel protected.” ‘No more! Side effect for the first time.” ‘Not sure whether the vaccines work or not and
long term side effects of Covid too.” ‘Keep me healthy.” ‘Full confidence to travel wherever | like.” ‘Feel good.’ ‘| feel happy.’
feel is not good enough to have it.” ‘Had all my covid vaccinations.” ‘Not any more after 3 vaccinations.’

& Hackney
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What are our considerations to replicate/develop this work?

Resource considerations for future events include culturally appropriate fliers in multiple languages, videos by trusted
community members, public outreach around Hackney (salons, barber shops, churches, mosques etc), conversations in
community spaces, social media publicity and newsletters.

Ideas on improved partnership working/ Integration with other services.
Sustained engagement with key stakeholders including faith leaders, community groups, local charities, lunch
clubs, community centres among others.

Gaps in provision/approach

Members of the Black community do not engage with statutory services due to trust issues. Similar events in the
future should be coordinated by trusted community organisation with evidence of reach within target
communities.

Next steps
Residents that attended the event were keen to attend another event soon. It is our recommendations that similar
community health events are organised at least 3 times a year in Hackney.
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